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Procedural Rules of Administrative Grievance in the UAE Law:
Analytical Comparative Study

Abstract:

Mostly, the rights of employees get lost due to their unawareness about the guarantees
granted to them by the concerned legislations of their affairs, an employee often seek
these guarantees upon issuance of an administrative decision affects one of his rights,
among those guarantees; “the administrative grievance”, which is considered a legal
method to the public employee in order to keep reserve his rights, Nonetheless, an
employee could not benefit from this guarantee if he was not aware of the procedural
terms of the administrative grievance.

The Emirati legislator entrusted the competency to consider the administrative grievances
to committees and called them “Grievances Committee” and allowed the employee to
object against the decision of the Grievances Committee in front of a committee called

“Objections Committee”.

The research aims at highlighting the timelines concerning submittal of grievance before
such committees and the dates set for consideration and deciding thereon, in addition to
the formalities in which a grievance should be drafted, eventually discussing the effect
resulted from the nonfulfillment of the required timelines and formalities; that is through
putting together a comparative study between the UAE, Egyptian and Jordanian laws,
aiming at demonstrating the strength and weakness points that are attributed to the
relevant legal provisions hence, taking advantage of that in Emirati law specifically.

The research concluded with some recommendations that would strengthen the
procedural provisions of administrative grievance, and enhance the grievance that it is
considered an alternative means for resolving administrative disputes, and organizing the
grievance process in front of both the grievances committee and the objections committee,
to make it more organized and smooth on the parties to the grievance.

Keywords:

Public Employee, Administrative Authority, Grievances Committee, Objections
Committee, Administrative Decision, Grievance Deadline.
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