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The administration has a special authority to deal with the administrative 

grievance, as it deems appropriate for it in the management of the public 

facility, and it may, in accordance with what the law grants it, accept the 

administrative grievance, and it may also reject it, according to the 

circumstances of each case submitted to it. The problem of research lies in 

the difference in the administration's vision in accepting the administrative 

grievance, and the different justifications on which the administration 

relies in building its decision to accept or reject the administrative 

grievance, and therefore the problem can be crystallized in the following 

question: What is the extent of the administration's authority to accept or 

reject the administrative grievance? The research is considered one of the 

important researches as it shows the limits of the administration's authority 

to accept and reject the administrative grievance, and it also shows the 

position of the UAE legislator on the issue of the administration's rejection 

of the administrative grievance. One of the most prominent results that we 

reached at the end of the research is that the issue of the administration's 

acceptance of the grievance of the public employee or its rejection is a 

matter of discretion, due to the administration, as the administration is 

careful in this matter, as it accepts or rejects according to the reality of the 

situation in the public interest. 

 Keywords: administrative grievance - management authority - 

acceptance of grievance - rejection of grievance - cancellation lawsuit. 
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